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InvestorServe is BoardRoom’s online investor portal that provides fast, 24/7 access to view and 
manage your investments, link holdings and update personal information.

Key features include:

Dashboard

View and manage your personal information

Access online statements and advices

Cast direct proxy votes online

View information about your holdings

What’s new in InvestorServe
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Register for an InvestorServe Account

If you are not a registered user with 
InvestorServe please follow the below 
steps: 

1. Visit www.investorserve.com.au and 
select “Register Now”.

2. Complete the details including your 
holding type and reference number 
(SRN/HIN/Unitholder Number), as 
provided in your last holding, 
distribution or tax statement. 

3. Select “Register” to set up your 
account.
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Dashboard

Here you can view your current holding 

balance, the value of your investment, 

update contact information and 

consolidate investments into a single 

portfolio. 
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History
The History menu enables you to view: 
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All results can be viewed online, printed or downloaded as a PDF or Excel report. 

Holdings Balance Transactions Payments

http://www.investorserve.com.au/
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Statements & Advices
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Select the relevant Issuer to view your 
Statements & Advices. 

Click “View” to print and download.

If you are unable to locate a past statement or 
advice, visit “Payments” under the History tab and 
make your selection to view your payment. If you 
require a historical statement that is unavailable, 
please contact BoardRoom on 1300 737 760 (within 
Australia) or +61 2 9290 9600 (outside Australia) or 
email enquiries@boardroomlimited.com.au.
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Voting
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When a meeting is open, you can cast 
your vote online. 

By clicking “Vote”, you will be prompted 
to enter your unique Voter Access Code 
(VAC), provided on the meeting proxy 
form, then proceed to cast your vote. 
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Company Announcements
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You can view and download Company 
Announcements, including:

• Annual Report;
• Half Yearly or Quarterly Review; and
• Investor Updates.

Select from the list or click “View”.
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Payment Instructions
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This menu enables you to enter, delete or 
update:
• Banking information;
• Reinvestment plan elections (if available);
• Donation plan elections (if available); and
• Savings plans (if available).

1. Banking Information
The Banking information screen will display any existing 
banking instructions recorded for each Issuer. 
To add, update or delete, simply follow the prompts and 
complete the relevant information. 

http://www.investorserve.com.au/
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Payment Instructions
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2.   Reinvestments & Donations
This menu enables you to reinvest all or a portion of 
a dividend/distribution payment, or to donate 
towards a donation plan.

All active elections will be visible on screen. 

To add, update or delete, simply follow the prompts 
and complete the relevant information. 

http://www.investorserve.com.au/
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My Details

1

2

InvestorServe

Register

Dashboard

History

Statement & Advices

Voting

Company Announcements

Payment Instructions

My Details

FAQs

3

4

5

6

7

8

9

10

1. Linked Investors
This menu enables you to view and manage the 
administration of multiple holdings with a single login. 

Add
Select either “Registration” or “InvestorServe Details” 
to identify the investor to be added to the portfolio. 
Once an investor receives and approves a request, the 
investor's holdings will be added to your InvestorServe 
portfolio. You can remove the investor from your 
InvestorServe portfolio at any time.

Remove 
Click the “Remove” button next to the investor's name 
in your portfolio.

http://www.investorserve.com.au/
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My Details
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2.   Contact Details
View and update your personal details, including 
email addresses and phone numbers.

3.   Communication Options
Elect a default option for your communication 
preferences in a category, or for specific 
communication types. Simply select your 
preference and update.

http://www.investorserve.com.au/
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My Details
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4.   Tax File Number
Record your Tax File Number, update or remove your 
details. 
Simply click the Issuer and either “Update” or select 
“Remove" to delete. 

5.   FATCA – CRS Information
Australia is one of many countries that has passed 
laws and entered into international agreements for 
the Automatic Exchange of Information (AEOI) to 
assist in ensuring the correct amount of tax is paid.
Click “Update” to provide or update your FATCA –
CRS status for your investment. 

http://www.investorserve.com.au/
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My Details
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6.   Change Your Username
Simply enter your current username, new username 
and password to update your details online.  

7.   Change Your Password
To update your current password, enter your current 
password, new password and confirm. 

http://www.investorserve.com.au/
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FAQs
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What is my reference number and how do I obtain it?
For a SRN/HIN, your reference number can be found on a holding statement.
For Unitholders or Bonds, your reference number can be found on holding, distribution or tax 
statements. 

I can’t find my statement and need the reference number. What do I do?
Please contact BoardRoom on 1300 737 760 (within Australia) or call +61 2 9290 9600 (outside 
Australia).

I forgot my login details.
Visit www.investorserve.com.au, click “Forgot Login Details” and follow the prompts on screen. 

Can I view my holdings without creating an account?
Yes. Click on the Individual Investment Access link and enter your details to view your personal 
details and holding information. 
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